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AfiSTOACT 

There is an assumed relationship between a person's 
self-esteem, speech anxiety, and low cognitive -complexity, but 
•further research is needed for support of this premise. .An important 
question to explore is how a cdiild with, speech anxiety (lack of 
confidence in communication situations) perceives others. , Based op 
balance theory, the answer i.s that he sees others as a reliable 
source of information and, therefore, as a threat to his cognitive 
structure. ,A counselor for children with such anxieties will be 
better able to assist them if he has some insight Atf o hpw others and 
the counselor himself are perceived by the clients. The difficulty 
for the counselor is that those with low self-esteem wlU tend to ' 
cULsbelieve any positive reinforcement they are given. - The logical 
extension for the original preidse would be to seek methods whereby 
an individual could learn to use a larger number of constructs in his 
interpersonal relationships in order to develop more ability to 
recognize resources -in othefs;,(]^)^? ; 
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Much of the literature on person perception is devoted to 
euialysis of perception by a stable personalty. A significant^ 
question this paper see^^s to explore is, how does a person lacking 
speech confidence perceive others? The ir. plications of such 
question should be apparent. A counselor for persons with speech 
anxiety should be able, to laore effectively assist the client in 
pvercbming his dif ficuli^ if the counselor caui gain soiae insight J 
inta how an audience, : others, and the cpixnseldr hixiself will be 
perceivedriby tte j : ; " ^ O ; : 

The teirm speech anxiety^ is not asfed refer to the 

ordinaacy tension felt^ by the average person v/hen cieeting a contmuni- 
cation situation.: Kor is the term used to refer to reasonable 
tension experienced by a person facing a situation entirely nev/ to 
him. Speech anxiety is used here to refer to v/hat society identic 
f ies as an unrealistic or uiureasonable f ear of coinmunicating in 
a rathMT orAihairy social^ situate judged by - 

sbciety to be twreasonable are identified: as a mild form of 
psychoneiirosis._ ^Ihile such feac is: j unreasonable by 

society, to ±he speech anxious person such fear is very real and 
the effects of; this feaur a^^ 

I.r an earlier paper,: Gif fin and his associates, after testing 
the relationship between tiust of others and self co^^ 
eluded that speech anxiety is not directly related to perceptions 
of otAers.'^^ Instead, tecy^^c^ t±at ^'speech anxiety is a 
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^problem fundamentally concerned with feelings of self -inadequacy 
rather than feelings of unreliability or incapability of other - 
people , An iunportant limitation of this conclusion is that the 
anxious person xnay trust the coinmunications of others more than his, 
own; thus , his own self-image may be heavily dependent on the 
perceived perceptions by others. In the language of Laing, 
Phillipson, cmd Lee, self-i^age is influenced by "^how I perceive 
you perceiving me.*' En^irical data is- limited on the relationship 
betV7een self -inade^acy and perceived perceptions by others but 
the tJieory of Mead ana his folioifers suggest the two concepts are 
ixiextricably ejtitwinedv^ JPeelxngs of inadequacy thus may result 
from perceptions by otters; ^^^^ may 
influence the way we perceive others perceiving us . These nega- 
tive feelings als^ tend to influence b^avior somewhat in the form 
of a selJE-fulf il^^ If a child perceives his teacher 

as viewing ;h as a loi^ acdiieyer/ he Mil t to behave as a i 
low achiever, producing a fulf iiljnent of the perceived expectation. 

Studies of cqgnit^ and Rosenbach have 

detrained tha^ fevrex qualities in 

.others than bider chil<toen experience, 
ad^tioiial dispositional q^ a6 a child 

discovers i^e ineffi^^^ his constructs Age and learning 

ojpportunities bo^^ developmental theory 

which suggests tiiat lack of differen- 

tiation to appoint of high differentiation of qualities perceived 
iV^**^^?^^ growth is counter developme^ Some people 

may noi reaclx. a high level pf : dif f ereiitiated integration because 
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of some hindrance to normal growth. or<> thdy may^everi regress in 
their ability as in the case of some form of brain damage due to 
a stroke > c^ar wreclc, etc. 

Let i:^ assume tiw esses. In the firsi case, a small child 
in his formative years,*' is exposed to regularized negative* rein-^ 
forcemeht by his parents. In asking for a G;?ink of water, he is 
told to go play outside. Family discussions exclude the child and 
attempts by the child to ^intervene auce met with responses of "Go 
pl^ in your room" or Shut up." Heider suggests similarity 
(mooaber of the same family) and proximity (living in the same house) 
will result in a positive sentiment, liking. FurthermOr€s,,a person 
will tend to view the other person as hojjQggjj^eQug case 

of a child's view of his parent, the parent will not only be 
liked uMer cer tain si tu^ par ent is in a - good 

mood, but in all situations . Thig conclusion is further supported 
by tile research previously noted whicV h deteannttined that the 
younger person will develop few constructs in perceiving others. 
if the child has a positive sehtinent tpi-rard his parents but 
^ perceives a negative sentiinent from his: parents toward his personal 
worth, then we cam assi;jne an iirJaa landed state. Theoretically we 
may divide the ?hild's view of his personal v/orto^^^ the love . 
sentiment of the parent, pi agramaticilly^^ ^^^^ child's unbalanced 
self-concept could be viewed as in Pi^^* la. We would contend that 
the <^iild will- never; perceive this unbaleUice because of the ^ 
rgradual regularized development of a balanced state in which the 
child perceives the parent loving him and disapproving of his 
^ personal worth* In return, ;the child loves the parent and feels 
vlow' self-esteem'^as i -^.-^ ' . 



Fig/ 1 



Unbalanced State 
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This conclusion is siitiilar to the view of 6if fin and Heider 
in tdieir discussion of the relationship between speech and 
suppression. 

If a child • s connnunication encounters negative f eed~ 
back, negative, feelings about himself are likely to 
follow. He evaluates his opinions by checking with others 
and finds.: his Ideas negatively received. Gontiau^^ 
'^^^^^^^Pt^ at; self-expressibn, met by parental suppression, 
: are likely to produce* an 1^ 

I Lw significant 
correlation with speech anxiely by Gilkxnsoh, Cr'ov/ell , Katcher , 
and Miyamoto, .^^ Bprinan and Shapiro, •'•^ and by Gif fin and his 
associates . ■'•^ Thus, a jchild may develop a lack of speech confi- 
dence asV^ resul^t of Verc^ his personal worth gained from 
his parents' treatment or! him. 

a second case in V7hich the child is positively 
reinforced by the parent but given limited exposure to outside 
influences. iExamp3es of this could include the only child, an - " 
isolated family as on a farm, or an autocratic household in which 
tight control is maintained over the children. In this case the 
relationships may be all positive (Pig. 2) . 

(child) P< ) o (parents) 
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•X^Kself worth of the child) 



Eventually the ch£/.d is forced to leave the v/omb of the ^ ' 
family and faces outside influences such as the students and 
teacher at school. Because the cJiild has been exposed to few 
outside influences/ he may have develc^ed few constructs with a 
more limited capacity for integrating conflicting information • 
This line of reasoniiig is in accord vrith Werner *s fievelopmehtal 
theory whicf^ postulates that not everyone will reach the top- level 
of development at any given age, if at all*-'-^ It is saf e to assume 
that even eonong young children who are lovt in complexity/ vari^ ,^ 
ation will occur based on learning opportunities 

- . Suppose our self-assured child is faced for the first time 
with negative reinforcement. For exainple, the other children make 
fun of his .speech or perhaps upon volunteering to answer the 
teacjjer ' s guestions: he is regularly told is incorrect • This / 
si;tuatidn may or may not: happen in actuality; the significance^ ^ 
rests with' the child/s perception of neg^ , If 

the child perceives the teacher^^ low evalu* 

ation on his personal, worth, tile child is faced with an unbalanced 
dilemma (Fig. 3). Sbmehow t^ tir^alanced state mtist be resolved. 



(child) P ( — — Vo (parents) 






(others) Q= ~ - ~ — -"^XHself worth of the child) 



Abelson offers four modes of resolution which could be 
.adopted.47 pirst,, the child may deny the incongruent negative 
relationship. In tiiis case, the child from further 

interaction wKeneyer pc»ssible (introversion), or he may become 



belligerent and 'take , on an "I*iu rights you're wrong" attitude 
(extroversion).* In either case ^ as:Ahelsbn notes ^ denial will 
result in distortion of reality.^ The child will intentionally 
develop few constructs to deal vrith variant views and will simply 
deny the existence of information not within the realm of the 
constructs. 

Literature on speech anxiety cc«nmonly identifies introversion 
to be correlated with lack of speech confidence. Low's biographical 
questionnaire found students, experiencing "high stage fright'^ had 
participated in fewer high school extra-curricular activities^ had 
their first date at a later age ^ and reported shyness and withr- . 
drawal significantly more than students with "low stage fright. "^^ 
Less information is available regarding extroverr ion / perhaps due 
to the difficulty in identifying a student who lacks confidence 
in speaking but is aggressive in par ticipation . Howeyer ^ most 
people can recall cases of insecxire people who have tried to cover 
up their lack of confidence with aggresoiyevinteractiohs. 

Aggressiyeness as a form of denial is similar to the second 
mode of r^olution suggeBted by Abelson. Bolstering refers to 
counterbalancing a variant relation with j:everal desired relations. 
The child who experiences negative self-esteem in school may excel 
in. athletics r or building model planes / etc. as a means of gaining 
favorable reinforcement to bolster the positive self -evaluation 
gained from the parents. Nevertheless/ when faced with tiie situ- 
ation of interacting with sources of potentially negavite infer- 
mation (an. audience) the child will ej^erience strong anxiety with 
■a desire to avoid the situation. V - 



Third, the child may differentiate the source of the infer- 
matibn. Fox exan^le^ "r am smart but I ha[ve a bad grade card 
because my teacher doesn't like me/" or "I didn't try this 
semester, I don't like school," etc. At this point we are * 
assuming that tlie parents have the greatest influence (Pig. 4a) 
because of the assumed dssire of the child to maintain a positive . 
•self-image. Given strong enough influences, hovfever, the child 
could* dhange his personal evaluation and have a need to ration- 
alize his peurent's positive *viev7 of him (r-ig. 4b). 

- " ■ ' Fi'g. 4 : ' y ; ^ 

• : , .a^ ^ ' ■ , ^ - ; 

(child) , 0 (parent) (child) P^^^-Ia^o (parent) 

(school) Q—--.VX (self worth * (school) q!^ JjfbMself worth 

. of the child) of the child) 

; The fourth alternative is for tlie child to trawcscend t;i*« 
differences, ''^ly parents xmder stand me and if the teacher imder- 
stbod me shf^oo would think highly of it»,^^^ or "I know what I am 
talking ^out but I just can't e»5>ress nyself here like I can at 
home." In this case, tiie child is ss^^'ing that given the opportunity 
he would receive a positive self-evaluation from others ^asjie does 
from his parents w 

In each case -of resolving imbalance, the child is operating 
v;ith relatively few constructs to assure balance. The young 
child, of course, will normally use few constructs to account 
for differences. The consequence of either of the two previously 
cited cases, the diild with hegative^^ s^^^ the child 

with positive seif-esteem, might be difficulty in facing situations 



which will provide pptentially negative reinforcement. The child 
wll^ negative self-esteem will desire to avoid situations v;hich 
he perceives will provider the inevitable negative xeinforc&nent 
which he expects but finds unpleasant. The positive sel£*-esteem 
child will desire to avoid the situation because of the **set** 
about evaluations from others which xoay be established in his niind. 

The original question this paper sought to explore was, how 
does the speech axuciety person perceive others The answer # 
based upon balance theory. Is that, because lie sees them as a 
reliable source of information about himself , he perceives them 
as a threat to his cognitive structure • The corollary question, 
how can a counselor help the person low in speech confidence, is 
deceivingly difficult to answer. The naive assumption would be 
to develop' positive reinforcement in situations where the person 
would, normally expect negative consequences • The^ limitation of 
this asswptlo^ is that the low self-esteem person will tend to 
disbelieve positive rieinforcement. Research findings indicate 
that persons with low selfresteem tend^ to deroc ate the source of 
conq^limehts and praise In fact^ in such a situation a 
counselor is placed in somewhat of a bind. If he provides 
positive reinforcemeiit, he is disbelieved (Fig. Sa), and if he 

provides negative reinforcement, he is believed but the person 

» ' ft - _ _ - - 

will seek to avoid fur tlier confirmation of this undesirable 
belief (Fig. 5b). For the negative self-es teemed person, rein- 
forcement of either, positive or negative nature will be met with 
the defensive inod.es of resolution. a*he person may respond to the 
positivfB r€[ijhf or cement with "VThat's he trying to get from me?" 



(Pig. '5c) . Karen Korr.ay has described this type of behavior as 
"going away** fron others , ranging from mild alienation ^o 
susp3;cion, witiidrawalv and fear.^^ 

Fig. 5 

a . Unbalanced b. Balanced But Avoided 

(client) Pf^— — >() (counselor) (client) >^ Q (counselor) 

\ / V / 

''X (s€ilf-e8teen of ^ (self-esteem of 

client) client) 

^ . c. Unbalanced 
(client) P— — — VO (counselor) 




X (self-esteem of client) 



Implicit throughout this paper has been the assumied relation- 
ship between self-esteei-^, speech anxietv-f and low cognitive 
conipleylty. Empirical research is needed for supi>ort of this 
hypothesis. ' If a relationship is ifound, then the logical extension 
would be to devise nethbds vihereby Ml indiv'i^^^ could learn to 
use a larger number of constructs in his interpersonal relations. 
In each of the ^ree ciient-cpunselor relationships diagransned 
aI>ove, the client will probably have difficulty perceiving the 
counselor in a positive relationship. As Gif f in and his associates 
have aptly stated, "the person in greatest need may not recognize 
availalSle resources in others. "21 in other wordsT^a. person 
eadiibiting high speech auxi«^ nay be operating with low cognitive 
co«pl«txity. If he has only a few constructs 'available for perceiving 
others, he may be unable to recognize resources in others. 
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